TRUMAN VA’S JEFFERSON CITY COMMUNITY BASED OUTPATIENT CLINIC TO HOST OPEN
HOUSE

Who: Veterans and other interested persons
What: Open House at VA Outpatient Clinic
When: Wednesday, November 14, 2012

Where: VA Outpatient Clinic
2707 W. Edgewood
Jefferson City, Mo.

Why: In the mid 1990s, the Department of Veterans Affairs (VA) developed a strategy to expand
its capacity to provide outpatient primary care, especially for Veterans who had to travel long
distances to receive care at VA facilities. To facilitate access, VA began establishing
Community-Based Outpatient Clinics (CBOCs).

In 2008, Jefferson City was the sixth CBOC established by Truman VA. After more than four
years of successful operation, the community is invited to visit or revisit the clinic. In addition to
primary care, basic mental health and audiology services are provided at the Jefferson City site.
VA health care eligibility information and tours of the facility will be provided.

Release Date: (11/07/2012)

LOCAL VETERANS DAY ESSAY CONTEST WINNERS ANNOUNCED

COLUMBIA, Mo. — Eight Columbia Public School District students are winners of the annual
Veterans Day essay contest sponsored by the Harry S. Truman Memorial Veterans’ Hospital.

Open to junior and senior high students in the Columbia district, entries were reviewed by a
language arts teacher at each school prior to submission. Truman VA staff members judged and
determined the winning essays. Cash prizes from donated funds will be awarded to the winners
on Friday, Nov. 9, at a recognition ceremony in Truman VA’s auditorium.

This year’s winners in the junior high division are Kelley Tackett (first place); Marilise Stamps
(second place); Grant Sykuta (third place); and Ethan Forte (honorable mention). All four are
students at Jefferson Junior High School. High school division winners are Julia Schaller (first
place); Cole Gallagher (second place); Elizabeth Clapp (third place); and Ashley Rippeto
(honorable mention). All four are students at Rock Bridge High School.

The essays will be placed on Truman VA’s website.
Release Date: (11/05/2012)



https://vaww.cms.webdev.va.gov/COLUMBIAMO/docs/Essay_Contest_2012.pdf

SPECIALTY CARE SERVICE CHIEF NAMED AT TRUMAN VA

COLUMBIA, Mo. — G. Shawn Lynchard, MD, has been selected chief of the specialty care
service at the Harry S. Truman Memorial Veterans’ Hospital. In that role, he is responsible for
oversight and supervision of medical specialty services at the Columbia VA facility.

Lynchard joined the Truman VA medical staff in August 2012 as a staff cardiologist after
serving more than 15 years in the U.S. Army Medical Corps including more than 11 years on
active duty. He earned his medical degree from the University of Missouri School of Medicine in
2001 and is board certified in cardiology and internal medicine.

Release Date: (10/11/2012)

MISSOURI HEALTH SCIENCES PSYCHOLOGY CONSORTIUM ACCREDITED

Columbia, Mo. — The American Psychological Association (APA) Commission on Accreditation
recently awarded accreditation until 2019 for the Missouri Health Sciences Psychology
Consortium, which includes the Harry S. Truman Memorial Veterans’ Hospital, the University
of Missouri Department of Health Psychology and the University of Missouri Psychiatric Center.

The consortium, which has existed since 1979, provides a one-year predoctoral training program
for psychology interns. Doctoral students in APA approved clinical or counseling psychology
programs who have completed at least 1,000 hours of applied psychological training experience
are eligible to apply. Most candidates have completed or nearly completed their doctoral
dissertations.

Zachary H. Osborn, PhD, neuropsychologist at Truman VA Hospital, serves as the director of
training for the program. A total of six interns are accepted each year with four assigned to
Truman VA and two assigned to the University of Missouri Department of Health Psychology.
For more information about the consortium, visit the following website:
http://www.psychologytraining.va.gov/docs/ColumbiaMO-psych-intern-consortium.pdf.
Release Date: (09/20/2012)

TRUMAN VA HOSTS ANNUAL POW/MIA RECOGNITION DAY CEREMONY

Annual National Prisoner of War/Missing in Action (POW/MIA) Recognition Day Ceremony
will be held at Truman VA on Friday, September 21 at 2:00 p.m.

Who:


http://www.psychologytraining.va.gov/docs/ColumbiaMO-psych-intern-consortium.pdf

Veterans and other interested persons

What:

Annual National Prisoner of War/Missing in Action (POW/MIA) Recognition Day Ceremony
When:

Friday, September 21 at 2:00 p.m.

Where:

Truman VA auditorium (second floor)

800 Hospital Drive

Columbia, Mo. 65201

Why:

At Truman VA, we pause to remember the sacrifices and service of those who were prisoners of
war (POW), as well as those who are missing in action (MIA), and their families. Former
prisoners of war in central Missouri have been invited to participate, and approximately 5-7 are
expected to attend. Larry D. Kay, executive director of the Missouri Veterans Commission, will

be the featured speaker.
Release Date: (09/17/2012)

TRUMAN VA ANNOUNCES NEW COLLABORATION WITH PHOENIX PROGRAMS
TO HELP HOMELESS VETERANS

Columbia, Mo. — Sallie Houser-Hanfelder, director of the Harry S. Truman Memorial Veterans’
Hospital announced today the award of a new grant for emergency/transitional shelter for up to
4-6 months with Phoenix Programs, Inc. in the VA facility’s Health Care for Homeless Veterans
(HCHV) program. The award, effective Aug. 1, will add to current emergency shelter
arrangements that Truman VA has with Welcome Home and the Salvation Army Harbor House
in Columbia.

"Truman VA staff and the Department of Veterans Affairs are committed to ending Veteran
homelessness in America,” said Houser-Hanfelder. “This arrangement will supplement Truman
VA’s wide array of programs designed to address homelessness in the Veteran population."

Under the HCHYV program, VA and community partners provide homeless Veterans with
emergency/transitional shelter and stability while working with each Veteran. Program goals
typically center on access to income, exploring VA and other government benefits, employment,



permanent housing, substance abuse treatment, mental health treatment and primary health care.
VA also provides service coordination, information about or referral to other community
resources that Veterans may access while in the HCHV program.

The newest collaboration with Phoenix Programs will provide up to six additional beds. Because
of the nature of the services provided by Phoenix Programs, homeless Veterans referred to these
additional beds will likely have a substance abuse diagnosis and be in need of treatment as well.

"Phoenix Programs has nearly 40 years of experience delivering quality mental health services in
this community,” said Deborah Beste, executive director of Phoenix Programs. "Our
professionals use well-researched strategies and practices, especially designed to meet the unique
needs of Veterans. We are delighted to expand our programs to more successfully reach the
Veterans who have served for all of us.”

Truman VA and Phoenix Programs already have a contract for a grant and per diem initiative,
which is a six month to two year transitional housing program for homeless Veterans with a dual
diagnosis of mental health and substance abuse problems.

More information about all of VA’s homeless programs is available on the Internet at
www.va.gov/homeless.
Release Date: (07/27/2012)

VA EXPANDING HEALTH CARE WITH NEW COMMUNITY-BASED CLINIC IN
MARSHFIELD

COLUMBIA, Mo. — As part of the continuing effort to provide world-class health care closer to
where more Veterans live, Secretary of Veterans Affairs Eric K. Shinseki recently announced
plans to open a new community-based outpatient clinic (CBOC) in Marshfield (Webster
County), Mo., one of 13 new clinics in nine states.

“Community-based clinics are key to providing Veterans better access to high-quality care closer
to home,” Secretary Shinseki said in making the national announcement last week. “By reducing
the distance Veterans have to travel, we hope more Veterans will benefit from the health care
services they have earned through their service to our Nation.”

The Marshfield clinic, slated to be operational by the end of Fiscal Year 2013, will be the eighth
community-based outpatient clinic established by the Harry S. Truman Memorial Veterans’
Hospital. Others CBOCs are located in Jefferson City, Kirksville, Mexico, Osage Beach, Saint
James, Sedalia and Waynesville.


http://www.va.gov/homeless

The first of the new clinics will become operational during the latter part of 2012, with openings
continuing through 2015. Local VA officials will keep their Veterans, communities,
congressional offices and other stakeholders informed of the progress of the new CBOCs.

In addition to the clinic in Marshfield, new community clinics are also planned for:

Arizona — Northeast Phoenix

Georgia — Tifton

Kansas — Lenexa

Maryland — St. Mary’s

Missouri — Platte City, Springfield

North Carolina — Sanford

Ohio — Georgetown

Oregon — Portland Metro South, Grants Pass
Pennsylvania — Huntingdon, Indiana.

For more information about VA’s health care services, please visit: http://www.va.gov/health/.
Release Date: (07/23/2012)

VA ANNOUNCES GRANTS IN MISSOURI TO HELP END VETERANS
HOMELESSNESS

Columbia, Mo. - Secretary of Veterans Affairs Eric K. Shinseki announced today the award of
$89,950 in homeless prevention grants to Welcome Home, Inc., one of 151 community agencies
in 49 state and the District of Columbia to receive a grant. The award will serve approximately
20 homeless and at-risk Veteran families as part of the Supportive Services for Veteran Families
(SSVF) program. Families served will be in Audrain, Boone, Callaway, Camden, Cole, Cooper,
Gasconade, Howard, Maries, Miller, Moniteau, Montgomery, Morgan, Phelps, and Pulaski
counties.

"We are committed to ending Veteran homelessness in America,” said Shinseki. "These grants
will help VA and community organizations reach out and prevent at-risk Veterans from losing
their homes."

Under the Supportive Services for Veteran Families program, VA is awarding grants to private
non-profit organizations and consumer cooperatives that provide services to very low-income
Veteran families living in -- or transitioning to -- permanent housing. Those community
organizations provide a range of services that promote housing stability among eligible very low
income Veteran families.

Under the grants, homeless providers will offer Veterans and their family members outreach,
case management, assistance in obtaining VA benefits and assistance in getting other public


http://www.va.gov/health/

benefits. Community-based groups can offer temporary financial assistance on behalf of
Veterans for rent payments, utility payments, security deposits and moving costs.

VA estimates these grants will serve approximately 42,000 homeless and at-risk Veteran families
nationwide. This is the program’s second year. Last year, VA provided about $60 million to
assist 22,000 Veterans and family members.

In 2009, President Obama and Secretary Shinseki announced the federal government’s goal to
end Veteran homelessness by 2015. The grants are intended to help accomplish that goal.
According to the 2011 Annual Homelessness Assessment Report to Congress, homelessness
among Veterans has declined 12 percent since January 2010.

Through the homeless Veterans initiative, VA committed $800 million in FY 2011 to strengthen
programs that prevent and end homelessness among Veterans. VA provides a range of services
to homeless Veterans, including health care, housing, job training, and education.

More information about VA’s homeless programs is available on the Internet at
www.va.gov/homeless. Details about the Supportive Services for Veteran Families program are
online at www.va.gov/homeless/ssvf.asp.

Release Date: (07/17/2012)

TRUMAN VA APPOINTS NEW ASSOCIATE DIRECTOR

Columbia, Mo. - Robert G. Ritter, FACHE, has been appointed associate director at the Harry
S. Truman Memorial Veterans’ Hospital.

As associate director, Ritter serves as the chief operating officer for the 123-bed facility and
seven community based outpatient clinics. Truman VA, with more than 1,300 employees,
provides health care services to 35,000 Veterans with 4,000 annual admissions and 388,000
outpatient visits. The Columbia VA facility is a major medical and surgical teaching hospital,
providing a full range of patient care services as well as education and research programs.
Comprehensive health care is provided through primary care, tertiary care and long term care in
areas of medicine, surgery, psychiatry, physical medicine and rehabilitation, neurology,
oncology, dentistry, geriatrics, and extended care.

Ritter came to VA after serving for 27 years as a healthcare executive in the U.S. Air Force,
retiring at the rank of colonel in 2012. During those 27 years, he served in progressively
responsible positions culminating as commander of the 28th Medical Group at Ellsworth Air
Force Base, South Dakota. Among his military awards are the Legion of Merit and the Iraq and
Kosovo Campaign Medals.


http://www.va.gov/homeless
http://www.va.gov/homeless/ssvf.asp

A native of New Hampshire, Ritter is a board certified fellow in the American College of
Healthcare Executives. He earned a bachelor of arts degree in psychology from Glassboro State
College (now Rowan University), Glassboro, New Jersey. Ritter also earned master’s degrees in
healthcare administration from the University of North Carolina and systems management from
the University of Southern California and is a graduate of the Interagency Institute for Federal
Healthcare Executives.

Release Date: (07/05/2012)

TRUMAN VA TAILORS PLAN TO EXPAND MENTAL HEALTH STAFF

Columbia, Mo. - Secretary of Veterans Affairs Eric K. Shinseki recently announced the
department would add approximately 1,600 mental health clinicians as well as nearly 300
support staff to its existing workforce.

VA estimates that six clinicians and one support staff member will be hired to support mental
health operations at the Harry S. Truman Memorial Veterans’ Hospital and the facility’s seven
community based outpatient clinics. Funding has now been distributed to Truman VA and
recruitment is underway.

VA has an existing workforce of 20,696 mental health staff that includes nurses, psychiatrists,
psychologists, and social workers. Currently, 74 mental health clinicians and support staff work
locally supporting approximately 7,400 mid-Missouri Veterans.

With each additional mental health care provider, a facility could potentially reach hundreds
more Veterans battling mental illness. New providers will join a team that is already actively
treating Veterans through individualized care, readjustment counseling, and immediate crisis
services. Additional staff members also afford opportunities to look long-term and expand into
cutting edge Post-traumatic Stress Disorder (PTSD) research and to explore alternative therapies.

Secretary Shinseki noted that “as the tide of war recedes, we have the opportunity, and the
responsibility, to anticipate the needs of returning Veterans.” VA anticipates the majority of
mental health clinicians and support staff will be hired locally within approximately six months
and the most hard-to-fill positions filled by the end of the second quarter of FY 2013. To speed
the hiring process, VA developed the Mental Health Hiring Initiative to improve marketing,
recruitment and hiring efforts for mental health professionals so that the new 1,600 mental health
providers can be hired as quickly as possible. The initiative is an aggressive, multi-faceted,
sustained national marketing and outreach campaign that includes targeted recruitment of mental
health providers willing to take positions in rural and highly rural markets, as well as throughout
the nation to serve all VA medical centers and community clinics.

“Mental health services must be closely aligned with Veterans’ needs and fully integrated with
health care facility operations,” said Robert Petzel, MD, VA Under Secretary for Health.



“Improving access to mental health services will help support the current and future Veterans
who depend on VA for these vital services.”

Last year, VA provided quality, specialty mental health services to 1.3 million Veterans. Since
2009, VA has increased the mental health care budget by 39 percent. Since 2007, VA has seen a
35 percent increase in the number of Veterans receiving mental health services, and a 41 percent
increase in mental health staff.

Interested mental health care providers can find additional information about VA careers online
at www.va.careers.va.gov. Open positions will be announced online at USA Jobs
(www.usajobs.gov).

To locate the nearest VA facility or Vet Center for enrollment and to get scheduled for care,
Veterans can visit VA’s website at www.va.gov. Immediate help is available at
www.VeteransCrisisLine.net or by calling the Crisis Line at 1-800-273-8255 (push 1) or texting
838255.

Release Date: (05/23/2012)

TRUMAN VA AWARDED EXCELLENCE IN SAFE CARE AWARD BY MISSOURI
CENTER FOR PATIENT SAFETY

COLUMBIA, MO — The Harry S. Truman Memorial Veterans’ Hospital was one of two
Missouri hospitals recently recognized by the Missouri Center for Patient Safety with an annual
“Missouri Excellence in Safe Care” award.

The award is presented each year to recognize health care provider projects that increase patient
safety in facilities across the state. Honorees are selected by the Missouri.Center for Patient
Safety and a panel of independent health care industry experts. Truman VA and Golden Valley
Memorial Hospital, Clinton, Mo. received the 2012 awards in early May.

Truman VA was honored for its “Sustaining Patient Safety Culture Through Leadership
WalkRounds” program. The program, based upon the work of Dr. Allen Frankel, includes an
education needs survey as part of the employee performance evaluation, development of targeted
educational offerings and Executive WalkRounds. Patient Safety Award for Truman VA

The Executive WalkRounds allow Truman VA’s executives to lead staff by example in patient
safety measures. The program yielded significant positive results in 2009 and 2011 surveys of
the staff.

The Missouri Center for Patient Safety developed the award in conjunction with a clinical and
research committee to recognize best practices in patient safety. A panel of judges comprised of


http://www.va.careers.va.gov/
http://www.usajobs.gov/
http://www.va.gov/
http://www.veteranscrisisline.net/

physicians, nurses, risk managers, and researchers evaluates each provider’s program. A second
panel of three judges makes final recommendations. Past award recipients include:

Citizens Memorial Healthcare

Forest Park Hospital

North Kansas City Hospital, Research Medical Center

Saint Luke’s Northland Hospital

St. Johns Mercy Hospital

St. Johns Regional Medical Center

St. Louis Children’s Hospital

St. Mary’s Health Center

University of Missouri Health System

University of Missouri — School of Medicine- Department of Internal Medicine.

Release Date: (05/22/2012)

DESIGNATED LEARNING OFFICER NAMED AT TRUMAN VA

COLUMBIA, Mo. — Lea Foster was selected recently as designated learning officer at the Harry
S. Truman Memorial Veterans” Hospital. In that role, she is responsible for oversight and
management of all learning initiatives to include employee education; clinical and administrative
training programs; staff development and continuing education.

Foster received a bachelor’s degree in management from William Woods College. With more
than 35 years of hospital administration experience, this Auxvasse, Missouri native previously
served as a program specialist, human resources specialist and other administrative positions at
Truman VA. Foster’s VA career began in 1974 at the Columbia VA facility. She is married and
has twin daughters.

Release Date: (4/27/2012)

OPEN HOUSE SCHEDULED AT TRUMAN VA

Open House will showcase the new operating room (OR) suites and other newly renovated areas
at Truman VA.

Who: Veterans and other interested persons

What: Open House will showcase the new operating room (OR) suites and other newly
renovated areas at Truman VA.



When: Friday, April 13, 2012
2:00 —4:00 pm

Where: Harry S. Truman Memorial Veterans’ Hospital
800 Hospital Drive
Columbia MO

Why: Provides Veterans and the community an opportunity to tour newly constructed and
remodeled areas.

The $25 million major construction project replaces the existing 40 year-old operating room
(OR) suites. There have been no significant renovations in the noted area since the facility
opened in 1972. The project consists of three phases with approximately 25,000 square feet of
new space and 14,000 square feet of renovated existing space for surgical support.

Tours will be provided in the newly constructed Imaging (X-Ray) department as well as the
renovated Pathology Laboratory.
Hit#

For more information about this event, contact Kevin Harris, Public Affairs Specialist at (573)
814-6000 ext. 52277.
Release Date: (04/04/2012)

TRUMAN VA CELBRATES 2012 NATIONAL SALUTE TO VETERAN PATIENTS

COLUMBIA, Mo. — Each year, all VA medical centers, including the Harry S. Truman
Memorial Veterans’ Hospital, and many VA outpatient clinics and state Veterans homes
celebrate the National Salute to Veteran Patients during the week of Valentines Day. The event
provides an opportunity for local celebrities, youth groups, members of the general public and
Veterans service organizations to visit patients at VA medical centers, community living centers,
state Veterans homes and other facilities.

On Friday, Feb. 17, a group of employees from Veterans United Home Loans will visit Veterans
at Truman VA and distribute Valentines. In addition, the group will present a $20,000 donation
from the Veterans United Foundation for the benefit of Veterans served by Truman VA.

“We are so excited to spend more time with our local heroes, and make the donation to a very
deserving Veteran-focused, local organization,” said Veterans United Foundation coordinator
Megan Sievers.

Donated funds received by Truman VA are used to supplement annual budget appropriations for
activities such as the array of programs for homeless Veterans, a social work fund for emergency



transportation needs and chaplain’s program activities. “We are grateful for the extreme
generosity of our friends from Veterans United,” says Sallie Houser-Hanfelder, Truman VA
director. “This gift will allow us to help a lot of Veterans that we serve and is nearly half of what
we normally receive in an entire year.”

For the 24th consecutive year, the nationally syndicated column started by Ann Landers, now
called “Ask Annie,” has devoted a column to the National Salute, asking readers to send
Valentine cards and letters to hospitalized Veterans. More than a million cards and letters are
sent to VA patients each year during the National Salute. Truman VA receives hundreds of
Valentines from Missouri school children and other interested citizens. For more information
about the National Salute or to participate, contact the Voluntary Service office at 814-6000
extension 52538.

HtH
About Veterans United Foundation

Veterans United Home Loans established its employee-supported foundation in 2011 to help
expand and intensify the company’s philanthropic efforts. Veterans United Foundation supports
nonprofit organizations that strengthen local communities and honor the sacrifices of those who
served our country. It also provides individual donations to current and former military members
in need.

Contact: Megan Sievers, Foundation coordinator, at msievers@vu.com or at 573-234-1420, ext.
1765
Release Date: (02/13/2012)

ASSOCIATE CHIEF OF STAFF FOR RESEARCH NAMED AT TRUMAN VA

COLUMBIA, Mo. — Adam Whaley-Connell, DO, MSPH, has been appointed associate chief of
staff for research and development at the Harry S. Truman Memorial Veterans’ Hospital. In that
role, he is responsible for oversight and supervision of research activities at the Columbia VA
facility.

Whaley-Connell joined the Truman VA medical staff in January 2008 as a staff physician and
has been a VA research scientist with extensive research activity since October 2009. He earned
a medical degree from the Kansas City University of Medicine and Biosciences in 2001 and a
masters degree in public health from the MU School of Medicine in 2006. Board certified in
internal medicine, hypertension and nephrology, Whaley-Connell’s areas of research interest
include cardiovascular disease and hypertension in diabetic patients and patients with chronic
kidney disease.

Release Date: (01/09/2012)
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