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Dear Veteran, 

Our ambulatory care center is initiating a new personal information document that will 
provide you with your current address, telephone number, next of kin for emergency 
use, list of medications, allergies, blood pressure readings, and pending appointments. 

Due to the personal information contained in the document, we ask that you please 
keep this document with you during your clinic visit today. 

,/08 
You will receive this information every time you come to the clinic. If you have changes 
to your personal information, please notify the clerk at the time that you sign-in so that 
the information can be changed in your medical record. 

We want to make sure that your appointment letters and telephone calls are getting 
to you so that you will know about clinic appointments and that your provider will be 
able to contact you with other information about your care. 

"4, 
We want you to participate in your care by asking questions that you may have. You 
may want to write down your questions after you look over this document. Take this 
document with you when you go in to see your provider. 

If you have questions about medications, appointments, blood pressure, or other 
information that may not be contained on this form, please ask the question. 

PARTICIPATE 
We want you to be part of the team and working with your provider in making 
decisions about your care. Any issues or concerns that you may have about your 
care should be discussed with your provider. You must be able to understand what is 
expected of you once you have completed your visit with your provider today. If you 
are unsure, please ask your provider to explain or write down so that you will be able 
to remember what they want you to do. 

Thank you! 
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It’s All About YOU!
 
PATIENT SAFETY FOR PATIENTS (DPOU�) 

%PO�U�CF�"GSBJE
 
UP�"TL�2VFTUJPOT
 

If  you have concerns, speak up! 
This allows your VA health care 
providers an opportunity to better 
assist you. You need to understand 
your treatment plan and why we have 
chosen it for you. 

Involve your loved ones. Keep 
your loved ones informed about your 
FDUH�SODQ��%HWWHU�\HW��DVN�D�IDPLO\� 
member to assist you in understanding 
and carrying out your care plan. 

Make sure you and your 
caregivers are clear about what 
medications you take. Tell your 
caregivers what medications you are 
taking, including non-prescription 
medications, vitamins and herbal 
UHPHGLHV��:KHQ�\RX�UHFHLYH�D� 
prescription, make sure it is the right 
PHGLFDWLRQ�DQG�WKH�ULJKW�GRVH��0DNH�D�
list of  what you are taking and keep it 
XS�WR�GDWH� 

Infection: Don’t pass it on! Did 
you know that each year, many lives 
and millions of  dollars are lost due to 
the spread of  infections in hospitals? 
Remind friends, family and health 
care providers to wash and sanitize 
their hands before coming into direct 
FRQWDFW�ZLWK�\RX��:DQW�WR�OHDUQ�PRUH� 
about what the VA is doing? Take a 
look at the Infection: Don’t Pass It On! 
at http://www.publichealth.va.gov/ 
infectiondontpassiton/ 

Having Surgery? Review VA’s 
Àve�step ´(nsuring &orrect 
Surgery” process. :H�KDYH�D�ÀYH� 
step process called “Ensuring Correct 
Surgery.” Request and read our patient 
brochure. You can print a copy off 
our web site – www.patientsafety. 
JRY�6DIHW\7RSLFV�&RUUHFW6XUJ� 
&RUU6XUJ3W�SGI 

Falls are a serious concern, especially 
IRU�ROGHU�YHWHUDQV��/HDUQ�PRUH�DERXW 
fall prevention at home on the internet 
²�ZZZ�SDWLHQWVDIHW\�JRY�6DIHW\7RSLFV� 
fallstoolkit/ 

The Daily Plan® 

Patient Safety 
5JQT�BOE�5PPMT 

Visit My HealtheVet at www. 
myhealth.va.gov. My HealtheVet is a 
web-based program that gives you the 
information and tools you need to 
improve your health. 

To register, click on the “Register 
Today” button on the website. 
Complete the Registration Page 
and review and accept the Terms & 
Conditions and Privacy Policy. You 
are now ready to begin creating your 
Personal Health Record. 

For full access of  all features, 
visit your local VA facility to get an 
upgraded account, known as In-Person 
Authentication (IPA). 

Use My HealtheVet to better manage 
your health and access VA healthcare 
and services at your convenience. 
Once registered, you’ll have access to... 
�� 3HUVRQDO�+HDOWK�-RXUQDOV 
�� 9LWDOV�7UDFNLQJ�	�*UDSKLQJ 
�� 0LOLWDU\�+HDOWK�+LVWRU\�-RXUQDO 
�� $FWLYLW\�	�)RRG�-RXUQDOV 
�� 9$�3UHVFULSWLRQ�5HÀOOV 
�� :HOOQHVV�5HPLQGHUV 
�� 9$�%HQHÀWV�	�6HUYLFHV 
�� +HDOWK�/LYLQJ�&HQWHUV 

You’ll also have access more than 
18 million pages of  trusted health 
information from the site’s Health 
(GXFDWLRQ�/LEUDULHV� 
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Remember what our parents used 
to tell us before crossing the street? 
%HIRUH�\RX�SURFHHG��´stop, look and 
listen.” Our parent’s aim was to involve 
us in making the right decision. They 
didn’t want us to be harmed because 
we were caught off  guard. 

Patient safety can be that simple for 
you and your family… 
�� Stop and learn the facts about your 

condition and your medications. 
�� Look carefully through your care 

plan with your health care provider 
so that everyone fully understands 
and concurs on its course. 
�� Listen closely to what you’ll need 

to do to continue your care plan at 
home. 
Above all, be proactive! /HW�\RXU� 

health care provider know if  you 
feel the need to vary your care plan. 
Explain why. They will listen. 

Bottom line? As a well-informed 
patient, you can help create a safer VA 
health care system. 
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It’s All 
About YOU! 
PATIENT SAFETY FOR PATIENTS
 

Department of Veterans Affairs 

(FU�*OWPMWFE 
It’s YOUR 
Patient Safety 
� :H�XUJH�\RX�DQG�\RXU�IDPLO\�WR�EHFRPH�SDUW�RI �RXU� 
patient safety team. 

For our patient safety program to be truly effective, we 
need you to be fully informed and actively involved in your 
care. 
� :KDW�GRHV�\RXU�LQYROYHPHQW�LQ�SDWLHQW�VDIHW\�PHDQ�WR� 
you and your family? For instance: 

�� ,W�PHDQV�ZH�QHHG�\RX�WR�SURYLGH�GHWDLOHG�LQIRUPDWLRQ�
about your condition. 

�� ,W�PHDQV�WKDW�\RX�VKRXOG�FOHDUO\�XQGHUVWDQG�\RXU�
diagnosis and treatment plan and know what to expect. 

�� ,W�PHDQV�NHHSLQJ�XV�LQIRUPHG�RI �DQ\�FKDQJHV�LQ�\RXU�
condition, good or bad, such as an allergic reaction to a 
drug. 

�� ,W�PHDQV�ZH�ZDQW�\RX�WR�VSHDN�XS�ZKHQ�\RX�KDYH�D�
TXHVWLRQ�DERXW�DQ\�DVSHFW�RI �\RXU�FDUH��:H�ZDQW�\RX�WR� 
become a partner in the development of  a safe care plan. 
Your active involvement will help us consistently do the 
right thing at the right time for the right person – you. 

For More Information
 
Here are number of  other web sites that will be helpful to you: 

´)LYH�6WHSV�WR�6DIHU�+HDOWKFDUHµ 
www.ahrq.gov/consumer/5steps.htm 

8QLYHUVLW\ RI &DOLIRUQLD� 6DQ )UDQFLVFR� RIIHUV D EURFKXUH� 
´3DWLHQW�6DIHW\�7LSVµ 
www.ucsfhealth.org/common/PatientSafetyBooklet.pdf 

Agency for Healthcare Research and Quality’s 
´���7LSV�WR�+HOS�3UHYHQW�0HGLFDO�(UURUVµ 
www.ahrq.gov/consumer/20tips.htm 

SafeMedication.com 
Features general information on medications and complete, 
easy-to-read information on more than 800 drugs 
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Questions I Need to Ask My Provider
 
Use this page to write down reminders and questions to ask your provider 

about your current care during your visit today. 
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Your Daily Journal
 
This page is where you (or your loved ones) will write reminders and questions to 

ask your health care professionals as it relates to your daily care. 
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Please bring a copy of your medication list 
with you to your visit.

 Add ALL “Over-the-Counter” (OTC) 
medications and/or any NON-VA 

medications prescribed to you that 
are NOT on the list. 

Please use the space below to ADD NEW 
medications that do NOT appear on the printout of medications 
given to you by your health care provider. 

Please include medication name; dose; and intructions. 
Example:  Metroprolol tab; 25 mg; take 1 tablet by mouth twice daily.
 

VA National Center for Patient Safety 
www.patientsafety.gov 
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