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OR Replacement/Renovation Project Ground Breaking

-

The Ground Breaking Cere-
mony for our major OR Re-
plqcemenT/Renovaﬁon con-
struction project was held on
Monday, Aug. 10 at 11:00
a.m. in Pershing Park. There
have been no significant
renovations in the OR suite
since this facility opened in
1972. Approximately 27,000
square feet of new space will
be built and 12,000 square
feet will be remodeled for
surgical support. The new
space will provide two car-

diothoracic OR rooms, two
general OR rooms, one spe-
cial OR room and Cystoscopy
room. An additional room will
be designated as a future OR
room for anticipated work
load increases. The renovated
space for support functions
will include pre-operative
preparation, post-operative
anesthetic care unit (PACU)
and urology. Infrastructure
deficiencies with electrical
systems, HVAC systems and
space allocations will be cor-
rected by the project. Cor-
rected space deficiencies will
improve functionality, work
flow and efficiencies.

The current project was offi-
cially submitted for consid-

eration in July 2004 and re-
submitted every year until it

Alternate Dispute Resolution (ADR)

Truman VA is committed to
using alternative dispute reso-
lution (ADR) to resolve work-
place conflicts (1) as early as
feasible, (2) to the maximum
extent practicable, (3) in an
appropriate and cost-
effective manner and (4) at
the lowest organizational
level.

Mediation is a form of ADR in
which a specially trained neu-
tral third person (mediator)

assists individuals to find a
mutually acceptable solution
to their dispute. Mediation is
a problem solving process — it
is voluntary, unbiased, confi-
dential and non-adversarial.
In mediation, the mediator
does not make decisions or
force a decision on any party
to the dispute. The role of the
mediator includes, but is not
limited to, assisting the parties
to identify issues, fostering
joint problem solving and

was approved in March
2007. Project design was
accomplished in three phases:
(1) Schematic Design - August
2007-January 2008; (2) De-
sign Development - January
2008-April 2008 and (3)
Construction Documents- April
2008-December 2008.

The construction contract was
bid in February 2009 and,
after a delay due to a bid
protest, the project was
awarded on June 24, 2009.
Notice to proceed with the
construction was issued July
13, 2009. The new addition
(Phase 1) is expected to be
completed by November
2010, with the scheduled
completion of the entire pro-
ject by late May 2012.

exploring settlement opportu-
nities in a neutral environment.

To learn more about how
mediation works, employees
are invited to view The Me-
diation Zone or The Three Little
Pigs Go to Mediation. Both
are available in LMS
(Learning Management Sys-
tem). You may also contact
Sara Hake, EEO Program
Manager/ADR Coordinator,
at extension 56316.
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DEDICATED
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DEPARTMENT OF
VETERANS
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Encounter Form Training Available

Health Administration and
OI&T are pleased to an-
nounce that training is now
available for all clinical pro-
viders on the use and comple-
tion of clinic encounter forms.
Encounter forms are used to
credit our workload, which, in
turn, becomes financial re-
sources returned to our facility
through the Veteran’s Equita-
ble Resource Allocation
(VERA). These dollars are vital
for us to maintain and improve

the high level of health care
provided to our Veterans.

The newly developed encoun-
ter form training is available
on the home page under Clini-
cal Practices. Also, it is avail-
able under MY PEAK as well
as in CPRS under CPRS train-
ing, which is located under the
tools tab. All of the outpatient
clinical “swamps” have been
stocked with Encounter Train-
ing booklets and pocket

August Service Pin Recipients

35-Years
Marcia G. Schafer, Supply
Systems Analyst (Logistics)

25-Years
Mark A. Fleetwood,
Librarian (LO)

20-Years
Martha Brownlee-Duffeck,
PhD, Psychologist (BH)

Cheryl Spiller,
Dental Hygienist (SC)

15-Years
Juan Marrero, Jr.,
Housekeeping Aid (FM)

Natalie J. Russell, RN,
Staff Nurse (PS)

10-Years
Paul E. Morris,
Electrician (FM)

S-Years
Adel N. Abu-Saif, MD,
Staff Radiologist (CS)

Diversity Day Winners

Congratulations to Jacque
Turner (BH) and Abdillahi
Abdinoor, MD, resident physi-
cian in general internal medi-
cine! They won $25 gift cer-
tificates for the Veterans Can-
teen Service at the annual
Diversity Day on July 23. The
event, sponsored by the EEO
Committee, provided opportu-
nities to participate in the in-
teractive Diversity Learning
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Map and to meet our four
Special Emphasis Program
Managers and the Minority
Veterans Coordinator.

guides are available upon
request. If you have questions
regarding this topic, contact
Cheryl Meisinger, Program
Application Specialist (HAS),
Sarah Fehling, IT Specialist
(OI&T) or Brian Cline, Medi-
cal Record Technician (HAS).

Jack F. Fennel, DO,
Primary Care Provider (PC)

Alice M. Gravino,
Voluntary Services Assistant
(DIR)

Dawn A. Morrow, RN,
Staff Nurse (PS)

Dana L. Pollock, Accounts
Receivable Technician (FIN)

Jeri C. Wilson, Administrative
Officer of the Day (HAS)
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Ol &T “Computer Corner”

CPRS SPELL CHECK: If you get this error when using
Spell Check in CPRS:

&

Make sure your note does not have two or more blank
lines at the top. If blank lines are not the problem, try
this:

Initiate spell check in a note in CPRS...

CPRS - Patient Chart

The spelling check terminated abnormally.
No further details are available.

Corrections have NOT been applied.

Spelling: English (U.5.)
Net in Dictionary:

21

-:J Ignore Once I
Ignore Al I

Ll eddtol)acbwvl

SUBJECTIVE: Conversationwiht
ZZCPRS,CINDERELLA has a chief complaint of: <not

1. Click on “Options...” when the Spell Check window opens...
2. Click PROOFING on the left

Word Dptions

i g}ri

Change how Word carrects and farmats your text.

AutoCorrect options

When correcting spefling in Microsoft Office programs

[T Ignore wards in UPPERCASE

IV Ignore wards that contain numbers
v Ignore Internet and file adaresses

[V Flag rep=ated words

7 Enforce sccented uppercase in Frendh
[T Suggest from main dictionary only

Lustom Dictionaries... |

French modes: |Tvadmonal and new spellings _'_J

When correcting speliing and grammar in ‘Word

I iCheck spelling 25 you type:

™ Use coptextual spetling
V' Matk grammar errors a5 you type

[T Check grammar with spelling
g damsiling sh

L

v ]

Change how \Word corrects and formats text 25 you bype:  AutoCorrect Options...

=

Cancel |

3. Look for WHEN CORRECTING SPELLING AND GRAMMER.

4. Uncheck the boxes Check Spelling as You Type and Use Contextual Spelling.

7

5. Click OK.

S
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Going on Leave?

Here are some things you can
do to let people know you are
unavailable:

In VISTA: Enter “Banner Edit
(don't forget the up caretl)

1 Example Banner: Need
Immediate Assistance? Page me
at 5770.

2 If you have a banner in
place, follow these steps to re-
place it:

3 Enter 3 periods, hit Enter.
After “With” enter what you
want your banner to display, hit
enter.

In Outlook: TOOLS > OUT
OFF OFFICE ASSISTANT > Click
Button next to “| am currently
Out of the Office. If you want,
enter a statement that will be
included in an Outlook message
sent to those who send you
e-mail; click OK

Voicemail: Call your Voice
Mail; Enter your Security Code;
Push 3, Push 6, Record Your Out
of Office Greeting, Push any
key; Push 5 to save.
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Organization
Department of Veterans Affairs

HARRY S. TRUMAN MEMORIAL VETERANS' HOSPITAL, COLUMBIA, MO

800 Hospital Drive |
Columbia, Missouri 652

Ph : 573-814-6000
one \ : Thank You

The family of Theodore Jackson would like to
express our sincere appreciation for all acts
of kindness during our time of bereavement.
My father’s sudden passing was unexpected.
Thank you for your thoughtfulness. The cards,
phone calls, prayers were not unnoticed. Our
family especially acknowledges our sincere
gratitude to Ms. Dee Grant who was instru-
mental during this time.

Theodora Ann Sydnor

Farewell

Natalie Ferguson,
Medical Laboratory Aid (CS)

Susan Gerong,
Food Service Worker (Canteen)

Jennifer Lammert,
Physical Therapy Trainee (CS)

Cathryn Leake,
Medical Support Assistant (PC)

Megan McCarthy, RN,
Staff Nurse (PS)

Rex Moeller,
Housekeeping Aid (FM)

Helen C. Mullen, PhD,
Research Health Scientist (Research)

Front row (L-R): Daniele Rawlings (CWT), Mary Everingham (Food Service
Worker), Tami Fitzgerald (Medical Support Assistant)

Back row (L-R): Thomas Sandifer, RPh (Staff Pharmacist), Christine Warden
(Student Nurse Technician), James Baxter, (Medical Support Assistant)
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