
What does a map have to do 
with diversity in VA? A great 
deal! 

 

To support the VA goal to be 
an employer of choice and 
provide Veterans with high 
quality services, it is critical 
that all employees have a 
common understanding of the 
role of diversity in the work-
place and its impact on our 
bottom line for Veterans and 
their families. The VA Diver-
sity Learning Map is a visual, 
fun and thought-provoking tool 
that: 

 

♦Explores the business case 
for diversity. 

 

 

♦Discusses the key facts and 
trends that tell the diversity story 
within VA. 

♦Explores VA initiatives and ac-
tivities that will help get us to our 
future state. 

♦Discusses how we can utilize 
diversity to overcome the diverse 
challenges that we face. 

♦Examines situations and 
scenarios that bring diver-
sity to life. 

♦Identifies the role that 
each individual in the or-
ganization plays in making 
the most of our differences. 

 

Members of the EEO Com-
mittee are available to fa-
cilitate Diversity Learning 
Map training at staff meet-
ings or other opportunities. 

If you are interested or would 
like more information, contact 
Sara Hake, EEO Program 
Manager, at extension 56316 
or Veronica Ramnarine, EEO 
Committee Chair, at extension 
56638. 
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Employee Parking Information Update 

Action continues on the pro-
posed contract with the Uni-

versity of Missouri for ad-
ditional employee park-
ing. Once this contract-
ing action has been 
completed, employees 
that elected the Univer-
sity parking garage 
option will be moved 
from their current 

parking locations. Nearly 

100 additional staff members 
will need to be reassigned 
from Parking Lot D to the Uni-
versity parking garage. These 
reassignments will be made 
based on entrance on duty 
(EOD) dates, e.g., newest 
employees first. Please re-
member that the major goals 
behind all of the actions re-
lated to parking assignments 
are to better serve Veterans 

and their families and to meet 
the needs of our employees. 

Harry S. Truman Memorial Veterans’ 
Hospital, Columbia, MO 
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OI&T Corner 
RESTART YOUR COMPUTER AT THE END 
OF THE WORK DAY 
 

When was the last time you restarted your computer? OI&T 
recommends a daily Restart at the end of the work day to 
help your PC run more efficiently.  Follow these steps: 
 

Click on the start button  

Click on Shut Down; this pop-up window is displayed: 
 

 
 

If Restart is not listed, click the down arrow for choices: 

 
Click on Restart; then click ok and the computer will re-
start.  

You must select Shut down to select Restart. 

Never select Shut down because that turns the computer 
off. 

 

VA WEB MAIL 

An Outlook e-mail account is created for every VA employee 
and accessible from your “assigned” PC. Did you know you can 
also access your Outlook account through VA WebMail from 
any other PC? WebMail does not provide access to personal 
folders. 

 

       Open the VA Home Page by clicking on Internet Explorer 

 

  

Click  WebMail  

 

Enter your UserName and Password. 

Outlook WebMail will open.  
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Authorization for Release of Information 

 

 

Recently, while engaged in 
scanning administrative 
and medical records into the 
electronic record, Medical Re-
cords staff reported several incidents of 
Veteran information being released to 
outside entities without a signed au-
thorization from the Veteran. 

 

In accordance with medical center pol-
icy, a written authorization signed by 
the individual to whom information or 
record pertains, is required when the 
facility needs to utilize individually iden-
tifiable health information for a purpose 
other than treatment, payment and/or 
health care operations or when the  

facility discloses information for 
any purpose for which other legal 
authority does not exist. Regard-

less of whether the Veteran has re-
quested or given verbal consent to re-
lease information, a signed authoriza-
tion is required.  VA Form 10-5345 – 
Request for Authorization to Release 
Medical Records or Health Information 
can be found on the local intranet home 
page under Forms. The form can be 
prepared electronically, printed and 
only requires the Veteran’s signature.  
This form should accompany docu-
ments sent to Medical Records for 
scanning.   

Where the disclosure is for purposes of 
treatment, payment or health care op-
erations, an accounting of disclosure is 
all that is required. This accounting can 
be made by sending an e-mail to the 
Release of Information (ROI) mail 
group in VistA at g.co-roi. Information 
in the e-mail should consist of last 
name of Veteran, last 4 of SSN, docu-
ment(s) released, to whom documents 
were released (complete name and 
address) and date released. 

 

For questions regarding disclosures 
and release of information, contact Ann 
Richmond at extension 56589 or Rick 
Chirnside at extension 53147. 

a written authorization signed by the individual to whom information or record 
pertains is required  

Federal Woman of the 
Year Award Nominations  
 

Nominations for the 2009 Federal 
Woman of the Year award(s) 
should be submitted to Melissa 
“Missy” Bell, Federal Women’s Pro-
gram Manager, no later than Friday, 
July 31. Award nominees and recipi-
ents will be announced at the 
Women’s Equality Day program on 
Thursday, Aug. 27 at 11:00 a.m. in 
the auditorium. 

 

Nominations Due July 31 
 

 

VA’s Original Birthday –  

July 21 
 

President Herbert Hoover, in his 1929 State 
of the Union message, proposed consoli-
dating agencies administering veterans 
benefits. The following year Congress cre-
ated the Veterans Administration by uniting 
three bureaus – the Veterans’ Bureau, the 
Bureau of Pensions and the National 
Homes for Disabled Volunteer Soldiers. 

President Hoover signed the execu-
tive order establishing the VA on 
July 21, 1930. On March 15, 1989, 
the Veterans Administration ceased 
to exist when the VA was officially 
elevated to cabinet-level status as 
the Department of Veterans Affairs. 

OR Project Ground Breaking Ceremony 
 

The contract for our major construction project to replace and renovate our Operating Room Suites has 
been awarded and construction will begin soon. A ground breaking ceremony will take place at 11:00 
a.m. on Monday, August 10. Look for more details as the event draws nearer. 



 

Harry S. Truman Memorial Veterans’ Hospital 

800 Hospital Drive 

Columbia, Missouri  65201 

 

Department of Veterans 

 

   VOLUNTARY LEAVE TRANSFER PROGRAM 

 

Martha Fritter (CS) and Tara Stemme (PS) have been 
approved for the Voluntary Leave Transfer Program. Con-
tact Lena Warren (HR) for information. 

Enjoy your freedom?   Thank a Veteran. 

 

FAREWELL 
 

Tiffany Acton, LPN (PC) 

Donna Bailey, Psychology Intern (BH) 

Melissa Broome, Psychology Intern (BH) 

Glenda Gibson, RN, Staff Nurse (PS) 

Jimmie Kinder, Carpenter (FM) 

Jennifer Lammert, Physical Therapy Trainee (CS) 

Stephanie Logan, Psychology Intern (BH) 

Nathaniel Marschalk, Medical Technician (CS) 

We’re on the Web! 

http//www.columbiamo.va.gov 

Welcome New Employees 
July 20, 2009 
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