
Depar tment  of  Ve terans Af fair s

On Jan. 20, the U.S. Sen-
ate confirmed the appoint-
ment of Eric K. Shinseki 
as the next Secretary of 
Veterans Affairs. Shinseki, 
a retired four-star general, 
served as the Army's Chief 
of Staff from 1999 to 
2003. His confirmation 
was by unanimous con-
sent.  He was sworn in on 
Jan. 21.

 Born: November 28, 
1942, Hawaii.

 Served two tours in 
Vietnam

 Two-time Purple Heart 
recipient

 Rose to rank of four-
star general

 Army Chief of Staff 
1999-2003

 Retired from Military 
June, 2003
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VA ASSISTING VETERANS WITH HARDSHIPS

For veterans struggling 
financially due to a job 
loss or decreased income, 
VA offers an assortment 
of programs that can re-
lieve the cost of health 
care or provide care at no 
cost. Veterans whose pre-
vious income was ruled 
too high for VA health 
care may be able to enter 
the VA system based upon 
a hardship if their current 
year's income is projected 
to fall below federal in-
come thresholds due to a 
job loss, separation from 
service or some other fi-

nancial setback. Veterans 
determined eligible due to 
hardship can avoid co-pays 
applied to higher-income 
veterans. Qualifying veter-
ans may be eligible for en-
rollment and receive health 
care at no cost. Each VA 
medical center has an en-
rollment coordinator avail-
able to provide veterans 
information about these 
programs. At Truman VA, 
contact Linda Benny at 
extension 56437. Informa-
tion is available at the fol-
lowing Web site: 
http://www.va.gov/healtheligibility

http://http://
www.va.www.va.
gov/gov/
healthhealth
eligibilityeligibility



Your opinion counts! The 
VA National Center for 
Patient Safety (NCPS) is 
conducting the 2009 Em-
ployee Patient Safety Sur-
vey. The survey's primary 
purpose is to enhance 
awareness of our patient 
safety culture by identify-
ing areas for improvement 
and developing action 
plans. The NCPS will 
share the survey results 
with local Patient Safety 
Managers and the Na-
tional Partnership Council.

The survey is similar to 
the All Employee Survey 
including a small prize for 
completing it. All em-
ployee response will re-
main anonymous and all 
information collected will 
remain confidential. Em-
ployee participation is vol-
untary. The survey began 
Jan. 12 and runs through 
Feb. 2. It is available via 
telephone at 1-866-248-
4022 or on the Web at the 
following link: 

Your supervisor will pro-
vide you with instructions 
including your work group 
code. For more informa-
tion, contact Tim Ander-
son, Patient Safety Man-
ager, at extension 56596. 
After completing your 
survey, contact your ser-
vice line secretary or su-
pervisor for information 
about a prize. Thank you 
for helping to improve 
patient safety.

12 or 13. You may choose 
either a ham and turkey 
with two cheeses or a veg-
gie sandwich. Meals in-
clude fruit salad, vegetable 
salad and dessert for $10. 
Half the cost ($5) is tax 
deductible. Please call 
Nate Witt at extension 
56405 by Monday, Feb. 2 
to order your lunch. Pro-
ceeds raised form this 

Meals On Wheels is the 
local not-for-profit social 
service agency involved in 
a unique partnership with 
Truman VA.  You can 
support this partnership 
by ordering a "Big 
Wheels" box lunch pre-
pared by Jack's Gourmet 
Restaurant. Delivery will 
be on any of the following 
dates: Feb. 5, 6, 9, 10, 11, 

event enable Meals On 
Wheels to deliver thousands 
of meals throughout the 
year to Columbia's home-
bound senior and disabled 
citizens that might not oth-
erwise receive a hot meal.
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EM P L OY E E RE C O G N I T IO N AWA R DS

EMP L OY E E PAT I EN T SA F ET Y

SU RV E Y — JA N.  12  T O F E B.  2

BI G WH E EL S FU N D RA I S ER

January Employee of 
the Month –

Darryl Kline
(Finance)

December "Star" of the 
Month –

Cathy Beamer, RN 
(Patient Services)

Torch Award –

Laura DeVenney, RN 
(Primary Care)

Your supervisor will 
provide you with 

instructions including 
your work group code.
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With motor vehicle 
crashes being a leading 
cause of deaths among 
combat veterans during 
the first years after their 
return home, the Depart-
ment of Veterans Affairs 
(VA), the Department of 
Transportation (DOT) 
and the Department of 
Defense (DOD) are work-
ing together to reduce 
these accidents. Experts in 
transportation safety, VA 
medical care and public 
health are identifying gaps 
in current knowledge and 
developing a strategic plan 
for addressing key re-
search questions in fields 
ranging from epidemiol-
ogy to psychology to bio-
mechanics. Participants in 
the strategic planning 
process include scientists 
and policy officials from 
all three federal depart-
ments as well as non-
governmental experts. The 

resulting strategic plan will 
lay out research needs and 
identify priorities.

The safe-driving initiative 
strives to increase aware-
ness of motor vehicle 
crashes among veterans 
and the importance of safe 
driving, seatbelt and hel-
met usage and other meas-
ures. To reach out to vet-
erans and their families, 
VA is creating a national 
educational program. It 
will also include outreach 
to mobilize national vet-
eran service organizations, 
state highway safety offi-
cials and the private sec-
tor. The targeted audience 
will include the following: 
employers; automobile, 
motorcycle and sports 
vehicle dealers and manu-
facturers; the motor vehi-
cle insurance industry; and 
driving and motorcycle 
racing enthusiasts' organi

zations. NASCAR legend 
and safe driving advocate, 
Richard Petty, will be an 
active partner in the initia-
tive.

Motor vehicle accidents 
remain a major concern in 
the military and among 
veterans as the greatest 
cause of accidental fatali-
ties. Several studies have 
reported an increase in 
post-deployment deaths 
among military personnel 
that served in a combat 
zone compared to their 
non-deployed counter-
parts.

essary to sustain a human 
population. Diverse eco-
systems are stronger and 
more productive, because 
they can withstand higher 
levels of stress and are 
better able to adapt to 
changing conditions. Many 
consider the measure of 
bio-diversity to be a direct 
indicator of the health of 
an ecosystem.

Likewise, the level of 

As health care practitio-
ners, having studied basic 
life sciences, or just as citi-
zens concerned with the 
state of the earth's envi-
ronment, many VA em-
ployees might be familiar 
with the term biological 
diversity or bio-diversity. 
Bio-diversity is the main-
stay of an ecological sys-
tem. A diverse population 
of fauna and flora pro-
vides much of what is nec-

workforce diversity within 
an organization can be an 
indicator of the overall 
health of that organization. 
An organization that em-
braces and encourages di-
versity is better equipped to 
deal with the challenges of 
change. Through a diverse 
workforce, an organization 
has, at its disposal, a 
resource poised for 
adaptability.  Lklkjlkjlkjlk 
lkjlkjlkj lkjlkjlkj 
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SA F E DR I V I N G IN I T I AT I V E
UN D E RWAY

VISN 15  D I V E R S I T Y  M E S S AG E

“The safe-driving 
initiative strives to 

increase awareness of  
motor vehicle crashes 

among veterans and the 
importance of  safe 

driving, seatbelt and 
helmet usage …”
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Department  of  Veterans 
Affai rs

risk factors, how to live 
healthier lives and how to 
live longer and 
stronger.  For more infor-
mation, you can visit 
Americanheart.org or call 
1-888-MY HEART.

National “Wear 
Red” Day
The American Heart As-
sociation has identified 
Feb 6 as "GO RED 
DAY."  Employees are 
asked to wear red to show 
their concern about Heart 
Disease on this 
day.   There will be a table 
set up in the lobby with 
information regarding 
heart disease and stroke 

Thank You

Over the past few weeks, I 
have had to deal with sev-
eral major health issues. I 
cannot begin to express 
how appreciative I am for 
the thoughts, prayers, vis-
its, flowers and gifts from 
my fellow employees. You 
are the greatest! Thank 
you!

Joann Piland

OD D S & EN D S

Phone: 573-814-6000

OI&T CO RN E R

● Have you tried to open VISTA Imaging from the Start bar and gotten this message -
Browsing imvgwp10. Exe? Call extension 56500 and we will fix you up!

● Want to customize your CPRS?  From the CPRS task bar, choose Tools, then Options 
from the drop down list….and you will get the following screen:

Take a look at the things you can change!

Example: Notes tab – you can remove or add 
document note titles
Example: General tab – Other parameters if 
you want CPRS to open on another TAB

Call CPRS Support Staff for assistance:  Mark 
Kruse (extension 56504/pager 5537), Denise 
Schehl-Geiger (extension 56503/pager 5770) or 
Sarah Fehling (extension 56507/pager 5767).

● Microsoft Application Classes Have Resumed – If interested, please call extension 
56500 to sign up!

Friday Feb 13  1 pm – Mail Merge (Letters/Labels)
                         2 pm – Basic Outlook
Friday Feb 20   1 pm - Converting VISTA Data Extract to Word or Excel
                         2 pm – Basic Power Point

We’re on the Web!
http://columbiamo.va.gov

♥

Enjoy Your 
Freedom?

Thank A 
Veteran!


