
 

 

James R. Floyd, MPA, 
FACHE, has been 
appointed Acting Director of 
the VA Heartland Network 
(VISN 15) effective Aug. 4. 
He has served as the 
Director of the VA Salt Lake 
Health Care System since 
1997. Floyd was named the 
2004 Under Secretary for 
Health's Diversity Award 
winner for his work in 
establishing innovative 
outreach and treatment 
programs to Native 
American veterans.  
 
In 2002, he received the VA 
Secretary's Medal for 
Meritorious Service for 
exceptional performance in 
coordinating federal 
agencies medical and 
security support for the 2002 
Winter Olympic and 
Paralympic Games  
 
Prior to working in VA, Floyd 
served in the U.S. Public 
Health Service, Indian 
Health Service, for more 
than 10 years. In 1997, he 
received the Department of 
Health and Human Services  

 
 
 
 
 
 
 
 
 
 

Secretary's Award for 
Distinguished Service for 
providing outstanding 
leadership in Indian Health 
Service programs and 
initiatives. Floyd's health 
care career began with the 
Muscogee (Creek) Nation of 
Oklahoma in 1978 where he 
served as the Director of 
Community Services. In that 
capacity, he designed and 
established the first tribal 
owned and operated health 
care system in the U.S., 
consisting of a 39-bed 
community hospital and four 
outpatient health clinics. 
Floyd is a Creek and 
Cherokee Indian and 
member of the Muscogee 
(Creek) Nation. He is board 
certified by the American 
College of Healthcare 
Executives, holds a master's 
degree in Public 
Administration/Health 
Administration and a post-
graduate certificate in 
managed care 
administration. 

 

 
 

Hospital Smoking Policy 
Change Reminder 

 
With the imminent relocation of 
the smoking shelter to the 
southeast side of the hospital 
near the visitor's parking lot, 
changes in the Truman VA 
smoking policy will take effect. 
Key changes in the revised 
policy include: 
 
● Smoking will be prohibited 
within 35 feet of any building 
entrance or the MRI trailer, 
which is a patient care area. 
 
● There will be two designated 
smoking areas on the grounds 
of the facility. 
 
● Employees are to use the 
benches south of Building #21, 
adjacent to Service Drive and 
the Grounds Shop area 
 
● Patients are to use the newly 
erected smoking shelter. 
 
● Smoking hours for patients 
will be limited to 6:00 a.m. until 
8:30 p.m. To further reinforce 
our facility's security 
requirements that include 
locked doors on all 
entrance/exits at the end of 
visiting hours, access to the 
smoking shelter will not be 
allowed after 8:30 p.m. each 
day. 
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Voluntary Leave Transfer Program  

Tammy Horne (PS), Steve Hudson (Police), 
and Lesley Smith (CS) have been approved 
for the Voluntary Leave Transfer Program. 

 
Contact Lena Warren (HR) at extension 

56397 for information. 
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VA Provides State-of-the-Art Training to Treat PTSD 
VA is providing national training in state-of-the-art psychotherapies to enable its mental health 
clinicians to provide the most effective and proven treatments available to help veterans 
overcome Post-Traumatic Stress Disorder (PTSD). By expanding its training programs, VA will 
enable more veterans than ever before to receive the newest evidence-based psychological 
treatments such as Cognitive Processing Therapy and Prolonged Exposure Therapy, two 
psychotherapies developed specifically for PTSD. Evidence-based psychotherapies are those 
that have been scientifically evaluated and shown in randomized clinical trials to be more 
effective than other treatments or no treatment. VA is the first national health care system to 
undertake a broad national initiative to use evidence-based psychotherapies for PTSD.  
 
Since 2007, more than 1,100 mental health professionals have received training in Cognitive 
Processing Therapy. About 150 clinicians have been trained in Prolonged Exposure Therapy 
since training began earlier this year. 

 

VA Wound Management Academy Recieves Accrediation 
The VA Eastern Kansas Health Care System (EKHCS) Wound Management Academy 
located at the Dwight D. Eisenhower VA Medical Center in Leavenworth, Kansas, recently 
received a five-year accreditation from the Wound Ostomy Continence Nursing Society. 
The academy is first of its kind in the VA system and the third stand alone wound 
management program in the country. After more than two years developing the program, 
members of the first class graduated in May 2008. The development of curriculum, policies, 
procedures, clinicals and completion of the first class were the initial steps in seeking 
accreditation. An accreditation site visit was conducted by a two-member team in April. 

The next class will be offered in September with 10 participants: five from across the VA 
system and five from EKHCS. The course lasts three weeks and allows nurses that 
complete the instruction to take a certification test in wound management. Course 
graduates that pass the test will be awarded the Certified Wound Care Nurse certificate. 
For more information about the academy, call Sharon Saim in Leavenworth at              
913-758-4146. 

Historically Black Colleges and Universities 

Week, Sept. 7-13 
VA will join the national observance of Historically Black Colleges and Universities Week 
on Sept. 7-13. This year's theme is "Historically Black Colleges and Universities: 
Established to Meet a Need, Evolving with the Times, Essential for Today and Tomorrow." 
VA actively pursues and maintains academic affiliations with some of the most prestigious 
schools in the country including Historically Black Colleges and Universities. Through those 
affiliations, VA has been responsible for training more than half of all doctors in the U.S. 
today. Of note, 85 percent of black physicians in this country are graduates of Historically 
Black Colleges and Universities. The Student Career Experience Program (SCEP) is a 
frequently used program that allows students to gain valuable work experience, training 
and education in high-demand career fields. Under VA's internship and SCEP programs, 
and in partnership with the National Association for Equal Opportunity in Higher Education, 
VA sponsored 28 interns from Historically Black Colleges and Universities that worked in 
VACO and in the field this past summer. Truman VA has worked with students from Lincoln 
University in the past. 

 



 
 
 
 

Truman Employee Association Needs You! 
The Employees Association 
needs your help with MU 
football game parking. There 
are six home football games  
 
● Sept. 6     Southeast                      
      Missouri State 
 
● Sept. 13   Nevada 
 
● Sept. 20   Buffalo 
 
● Oct. 11     Oklahoma State 
 
● Oct. 25     Colorado               
                    (Homecoming) 
 
● Nov. 8 Kansas State 
 
The donations collected 
from football parking provide 
the resources for year-round 
events sponsored by the 

Employees Association. 
There is a need for at least 
10 volunteers and two board 
members at each game to 
help park cars. Parking 
begins two hours before 
games that start before 1:00 
p.m. and three hours before 
games that start later. 
Volunteers are requested to 
arrive 30 minutes before 
parking begins. Please 
consider donating a little of 
your time to support this 
activity. You can contact any 
Employees Association 
board member to sign up to 
volunteer.  
 
As an added incentive, all 
football game parking 
volunteers will have an 
opportunity to win either four 

tickets to the Nov. 8 MU 
football game against 
Kansas State or a $50 gas 
card. Each volunteer day is 
another opportunity to win. 
Two winners of the tickets 
will be announced on 
Monday, Oct. 27 and 10 
winners of the gas cards will 
be announced on Monday, 
Nov. 10. All football game 
parking volunteers will 
receive one move ticker for 
each game worked.  
 
Please contact: 
Stephen Roberts at 
extension 56239 or 
Machelle Dykstra at 
extension 56390 with any 
questions.

MU Football Military Day Ticket Offer

The MU football program is partnering with military personnel past and present to 
offer a special ticket offer for the Sept. 13 game against Nevada. Active duty 
personnel and U.S. military veterans can purchase regularly priced $44 tickets for 
$28. For more information, visit www.mutigers.com or call the MU athletic ticket 
office at 573-884-7238. 
 

Jefferson City CBOC Update 
 
Plans to open the new VA community based outpatient clinic in Jefferson City are in full 
swing. The clinic is expected to be open for business in mid-September and a dedication 
ceremony is tentatively scheduled on Friday, Sept. 26. The address for the newest CBOC is 
located at 2707 W. Edgewood in Jefferson City. The primary telephone number will be      
573-635-0233. 

 
 
Thank You 
 
I would like to extend my utmost appreciation to all co-workers that donated time to me during 
my recent hospitalization and recovery from my auto accident. God bless all of you that kept 
me in your prayers. There is not a better group of people than here at the Harry S. Truman 
Memorial Veterans' Hospital! 
 
Dianne Mirtz 
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Ashley Babcock 
Recreation Assistant (PS) 
 
Carma Bushnell, RN 
 Staff Nurse (PS) 
 
Eric Christison 
Medical Support Assistant (PS) 
 
Arianna Collins 
 Graduate Practical Nurse (PS) 
 
Nicole Goeking 
Student Nurse Technician (PS) 
 
Patricia Groves, RN 
Staff Nurse (PS) 
 

Kevin Henderson 
 Telephone Operator (HAS) 
 
Robert Russell 
 Medical Support Assistant (PS) 
 
Amanda Sears, LPN  
Licensed Practical Nurse (PS) 
 
Ruth Stivers, Telephone Operator 
(HAS) 
 
Alex Sutton 
Retail Clerk (Canteen) 
 
James Wesselman, RN 
 Staff Nurse (PS) 

 

Nicole Asal,  
Pharmacy Aid (Pharmacy) 
 
Victoria Bonney, RPh,  
Pharmacist (Pharmacy) 
 
Jeremy Boxdorfer 
General Engineer (FM) 
 
Sue Bystrom, LPN  
Licensed Practical Nurse (PS) 
 
Ted Forester 
General Engineer (FM) 
 
Courtney Phillips 
Physical Therapy Trainee (CS) 

 

Jazmin Schrader, 
Recreation Aid (PS) 
 
Waynette Viebrock, RN 
 Staff Nurse (PS) 
 
Jessica Young, RN 
Staff Nurse (PS) 

 


